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detect overpayments. Specifically, SSA has (1) obtained legislative authority in 1999 to use additional tools to
verify recipients financial eligibility for benefits, including strengthening its ability to access individuals bank
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workloads and resolving overpayment issues; (3) provided field staff with direct access to state databases to
facilitate more timely verification of recipients wages and unemployment information; and (4) significantly
increased, since 1998, the number of eligibility reviews conducted each year to verify recipients income,
resources, and continuing eligibility for benefits. In addition to better detection and deterrence of SSI
overpayments, SSA has made recovery of overpaid benefits a high priority. Despite these efforts, further
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